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THE UNITED REPUBLIC OF TANZANIA
NATIONAL EXAMINATIONS COUNCIL a
CERTIFICATE OF SECONDARY EDUCATION EXAMINATION

036/1 INFORMATION AND COMPUTER STUDIES 1
(For both School and Private Candidates)

Time: 3 Hours Friday, 22™ October 2010 p.m.

Instructions

I- This paper consists of sections Ay B, and
Answer all questions in seciions A, and Band twe (2) questions fom section |
Shaw all steps inyolvesd ArrIVInG ai the oormect s wer

vihe exnminalion oom

4 (alculators 2re not gllowss

Cellalar phones age not dllowe | i the examinabion room

Write vour Examination Number onevery page o Voul

[hiis paper consists of 6 printed pages
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SECTION A (30 Marks)

Answer all questions in this section

For each of the tollowing items (1) — (x) choose the correct answer among the given alternatives
and write its letter beside the item number.

{1

1L

When one record in a database 1: able can only be related to at least one record in other
database m‘vh the relationship 1s called

."\
B

C
)

e [l o

One - 10 - many relationship
One - 10 one refationship
Many - to - one relationship
Many - to - many relationship
Compound relationship.

An inkjet printer

can make multicolor autpul

is often used {oi photos
makes image by forcing ink droplets throngh nozzles
is relatively inexpensive compared to laser printers
Is more delicate than laser printes
ol ] #1437
amMm 7 Or Ut Ol 31
) ’] 5] Q) il { L
SICEH O I | i
Nt Us Or Sy oftyware
111l INUs Or appacatio SOTTW C

i single program that provides the functionality of 2

spreadsheet, and database manager and more.

general — purpose apphication

SOHTTAVARC

integrated pac ‘-.-.-;;ti

Program manage

PETALINE SYStem soiRware

» single biggest drawback to the use of e-cash s that

the consumer does not yet behieve that e-cash 1s safe 1o use

anyone can become an ¢-bank
e-cash 1S easv to loose
e-cash is nmpossible to replace

c-cash makes money laundering casy

transition
aulomaton
anmghion
¢lip art
customze

.. Sl T TN Iy O T
WOEG Pprocessor,

» ability 1o add visual or sound effects 1o any object in a presentation 1s referred to as:
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(vil) Which of the following chameteristics affects the brightness of images that appear on a
computer sereen?
A colour screen
B dot pitch
C sereen size
D typeof printer
E refresh mte.

{wiit) allows you to reorganize, and add more effects (o your digital v ideo footage
A Video editing sofiware
B Audio editing software
Pamt program
D Browsers
E  Ammation

fix) The school administiation experiences irrepular ond frequent high power in their computer
labaratory. What advice would yvou give them so that they can protect theis computers?
A o mstall Voltag R tor
B to mnsid] UPS
{ | 1
D Iroteclo
i 8] i ]

(x) A device that connects compuiers mlo & pebwol nd seoments it is called
A~ aswiicl
H a home oot
! 1 iad
\J ‘}!'\
7 nedem
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Match the stems or phrases in List A with the responses in List B by writing the letter of the
correc! response beside the item number.
ListA ] List B
(1) Fopology TA Inpul device used instead of & mouse,
B Temporary high speed holding area between the
(1) Font memory and the CPL
& I'hie process of queuing multipie print jobs
(111) Hyperlink D Volatile storage that holds the program and data
bemg processed by CPL
\1v) Optical disk I: Rules for exchanging data betwetn computers
F An input device that resembles and works like a
(V) Stvlus ll!iluf-';‘
G Use laser technology and have great capacity of
(Vi) User Tinterface storage.
H Set of characters i & particular type, sivle, and
vil) Femplat sz
! Fopographical eeror in the connectuon of
(Vi) SpGoling computers
A preformatted document ased Lo quickly create a
| Cache meénmon standard docunent
\ Part of printer that deals with font of different
(X) P calour
‘ Pen-iike device with which the user of digitizing
tablet sketches an image
A Rules orstoning mformation that can pot be
exchanged between computers
N Lomcal collection of liles
O Logical layout or shape of a loca! area network
P Unmique name {for an entire website
) Acts hike a document that connects to other
documents
" Lank: thal s ready made and cannot be altered by
(e user of a network 1n any way
> Pan of the software program that presents in the
sereen the alternative commuands .
’ Fells how 10 use b software program
In the following items, write () for True statements and (F) for False statemsents
(1)  Encrypted data 15 not directly usable
(i) Muagnetic lape can handie sequential data storage and retrieval only

(111} You can access the Warld Wide Web using the multimedia :nnlmnng.' software
A key field is used 10 uniquely dentify 4 field

(V) Links on the web can be-any amount of text bul can not be images,

(Vi) A complete computer system has two parts which are hardware and software
(vi1) e delete Key erases characters to the right of the cursot
(vii) All compuler viruses are destructive

(1x)  Bar code readery use laser beams (0 convert pattermns of printed bars into codes that a
computer can understund

(x)  Plug and play allows users (o dispose off files and retrieve them later

A\ prind
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SECTION B (50 Marks)

Answer all questions in this section,

{a) Compare and contrast the operation of the <Shift + Delete>-und <Backspace> keys on

a kevboard (3 marks)
{h) Differentiate the tollowing

{1) Double-click and drug

(11) Serolling and Word wrap

{1t lconand Dialog hox

(V) Cracker and Hacker

(V) Webpnge and Website (5 marks)
{a) Explain what 15 meant by the term ‘electronic office.’ (1 mark)

3) Describe any three (3) prmemle featurss of an- glecirome mail sysiem within an

OreanizZation (6 marks)
¢ Explain what 12 meant by EF 1Y {1 mark)
(a) yplaim what g local-arda faiwo K Isand . give any twi AGVANESZCS phiamed from

Ttk oe (3 mark)

(b) With the aid of diagrams describe briefly each of the following:
( \ bus nety
(1) y ninge nelwor
{111) A star metwork (6 marks)

Describe the charactenstics and purposes of the following:

4l A Pointet

(h) \ graphics dispi

{¢) A mIolse

(d) A pull-down menu (83 marks)

A company which has been in existence for some tme has accumulated a number of files for

its business. They are now considering replacing these dats files with & database

{a) Explain what is meant by a term database. (2 marks)
() Mention any three characteristics that must be met in order to have an efficient
datubase (3 marks)
(c) Giive two reasons why a database might be preferred Lo data files (2 marks)
(d) A database Managemen! system is 8 program that provides an interface between the

operating system and the uder and simplifies access to the data, Give two other
functions provided by the DBMS (2 marks)



9. Explaim how tie following operations can be done on a computer with a keyboard but without a

mouse
(a) Copying a docamesl
(b) Paste the copied document
(<) Navigate through the dooument
(d) Save & created document
(e) Print & document
(9 Crpen the saved document
(2) Open new document
(h) Close the opencd document (8 marks)
; SECTION C (20 Marks)
Answer two (2) guestions trom this section
(F A sofiwire company sends information to its customers by personalized letter, These
SIS are ( fed £ )
' yeseribe the | ¢ {2 marks)
| L e con { ! rnation o (s
LRLOTT: cribe 1 e masd
{2 marks)
(h) You have a fiend wheo wants to bay o word-processing package. He has asked for your
pdvice. Assume that all ward-processing packages will allow you to énter, edit. save and
P ext and chang gins
(1 Grive tour other features VOl friend 'l'._'A 1 nead m his new word PrOCassIng
package (2 marks)
1) Explain W hy he mught need each of the featares, (4 marks)
widesprend use of 1T bad a great impact on togay’s sectety, One benefit that the increased
use of 17T has brought is the creation of some new jobs,
a) Give six examples of jabs that have been createst by the introduction of T'1 (3 marks)

(b1 Describe briefly three other possible benefits of this increased use of IT has brought
(3 marks)
9 Personud information stored electronically, 1s potennally casier to misuse than that kept in
paper files. Give two (2) reasons (4 marks)

[2 (a) With DTP packages, texts can be mputted from a word-processing package.
(1)  Whatis DTP? (2 marks)
(1) Explain, in simple terms, what the aboye sentence means (2 marks)

Quudents in vour school are going to produce a school newsletter which will be produced

using DTP

(11 Give three items of hardware which they might use apart from the computer (i.¢. aparl
from the CPU, Keyboard, VDU and mouse) (3 marks)

(ii) Give reasons for your chowce of the three items in (h)(1) above, (3 marks)

6 vh onnl






