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Instructions 

1. This paper consists of section A and B. 

2. Answer all questions in section A, and four questions from section B. 
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1. Briefly explain the following terms:   

(a) Psychology is the scientific study of human behavior and mental processes. It seeks to understand how 

individuals think, feel, and behave in different situations.   

(b) Counseling psychology focuses on helping individuals deal with personal and emotional challenges. It 

provides guidance and support to improve mental well-being and decision-making.   

(c) Clinical psychology is concerned with diagnosing and treating mental disorders. It involves therapy, 

assessment, and intervention to help individuals manage psychological conditions.   

(d) Personality psychology studies individual differences in behavior, emotions, and thought patterns. It 

explores how personality traits influence actions and interactions.   

 

2. List four strategies a teacher may use to make students pay attention during the teaching and learning 

process.   

A teacher can use interactive teaching methods such as group discussions, debates, and role-playing to keep 

students actively engaged. These methods make lessons more interesting and encourage students to 

participate, increasing their focus.   

Using multimedia tools like videos, animations, and visual aids can capture students' attention and enhance 

understanding. For example, a teacher explaining the solar system may use 3D animations to help students 

visualize planetary movements, making the lesson more engaging.   

Incorporating real-life examples and practical applications of concepts can make learning more relevant. 

When students see the direct connection between what they are learning and real-world situations, they are 

more likely to stay attentive and motivated.   

Varying teaching techniques, such as changing voice tone, moving around the classroom, and using humor, 

helps to maintain students' interest. A monotonous delivery can cause students to lose focus, but an 

energetic and dynamic teaching style keeps them engaged throughout the lesson.   

 

3. With example in each, briefly describe the following types of defense mechanisms:   

(a) Repression occurs when a person unconsciously pushes distressing thoughts or memories out of 

awareness. For example, a student who experienced a traumatic failure in an exam may completely forget 

about the event to avoid emotional distress.   

(b) Regression involves reverting to an earlier stage of development when faced with stress. For instance, 

a teenager who is scolded by a teacher may start sucking their thumb or seeking comfort in stuffed toys, 

displaying childlike behavior.   
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(c) Displacement happens when a person redirects emotions from the actual source of stress to a less 

threatening target. For example, a student who is frustrated by a teacher’s criticism may go home and 

angrily argue with their siblings instead of confronting the teacher.   

(d) Denial is the refusal to accept reality because it is too distressing. For instance, a student who fails an 

important test may insist that the teacher made a mistake in grading, even when the results are accurate.   

 

4. Why psychology is a science? Give four reasons.   

Psychology is a science because it relies on systematic observation and experimentation to study behavior 

and mental processes. Researchers use controlled experiments to test hypotheses, ensuring that conclusions 

are based on evidence rather than assumptions.   

It applies the scientific method, which includes formulating hypotheses, collecting data, analyzing results, 

and drawing conclusions. This structured approach ensures objectivity and reliability in psychological 

research.   

Psychology makes use of measurable variables and statistical analysis to study human behavior. For 

example, intelligence and personality tests provide quantifiable data that researchers can analyze to identify 

patterns and relationships.   

Psychological theories can be tested and modified based on empirical findings. If a theory does not align 

with observed data, it is revised or replaced, just like in other sciences such as biology and physics.   

 

5. Identify four importance of feedback to the learners.   

Feedback helps learners identify their strengths and weaknesses, allowing them to improve their 

performance. When students receive constructive feedback, they can work on areas that need improvement 

and build on their strengths.   

It motivates students by reinforcing their efforts and progress. Positive feedback encourages students to 

keep striving for better results, while corrective feedback guides them toward better learning strategies.   

Feedback enhances understanding by clarifying misconceptions and providing explanations. When students 

receive detailed responses to their work, they gain a clearer grasp of concepts and avoid repeating mistakes.   

It promotes self-reflection, encouraging students to take an active role in their learning process. By 

analyzing feedback, learners can develop critical thinking skills and become more independent in their 

studies.   
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6. Briefly describe four qualities of a good counselor.   

A good counselor has strong communication skills, allowing them to listen actively and express themselves 

clearly. Effective communication helps build trust and ensures that clients feel understood and supported.   

Empathy is an essential quality, as it enables the counselor to understand and share the feelings of their 

clients. By putting themselves in the client's position, a counselor can offer meaningful guidance and 

emotional support.   

Confidentiality is crucial in counseling because clients need to feel safe sharing personal issues. A good 

counselor respects privacy and ensures that information shared during sessions remains confidential.   

Problem-solving skills allow a counselor to help clients develop strategies to overcome challenges. A 

counselor must assess situations objectively and provide practical advice that leads to positive change.   

 

7. Mention four causes of mental retardation.   

Genetic disorders, such as Down syndrome and fragile X syndrome, can cause intellectual disabilities. 

These conditions affect brain development, leading to difficulties in learning and problem-solving.   

Prenatal factors, including maternal infections, poor nutrition, and exposure to harmful substances during 

pregnancy, can lead to brain damage in the developing fetus. For example, excessive alcohol consumption 

during pregnancy may cause fetal alcohol syndrome, which affects cognitive development.   

Birth complications, such as oxygen deprivation or premature birth, can result in brain damage. Lack of 

oxygen during delivery can affect brain cells, leading to intellectual disabilities.   

Environmental factors, including malnutrition, exposure to toxic substances, and lack of proper medical 

care, can hinder cognitive development. Children who grow up in deprived environments may experience 

delays in learning and reasoning skills.   

 

8. Cite two similarities and two differences between classical conditioning and operant conditioning.   

Both classical and operant conditioning involve learning through associations. In classical conditioning, an 

organism learns to associate two stimuli, while in operant conditioning, it learns to associate behavior with 

consequences.   

Both types of conditioning influence behavior and can be used in educational and psychological settings. 

Teachers and psychologists apply these principles to shape desired behaviors and eliminate unwanted ones.   
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A key difference is that classical conditioning involves involuntary responses, whereas operant conditioning 

focuses on voluntary behaviors. In classical conditioning, a stimulus automatically triggers a response, 

while in operant conditioning, behavior is influenced by rewards or punishments.   

Another difference is that classical conditioning relies on stimulus pairing, while operant conditioning 

depends on reinforcement and punishment. In classical conditioning, learning occurs through repeated 

exposure to stimuli, while in operant conditioning, behavior is strengthened or weakened by consequences.   

 

9. Identify four indicators of students with language impairment.   

A student with language impairment may struggle with vocabulary development, finding it difficult to learn 

and recall new words. They may frequently use vague language, such as "thing" or "stuff," instead of 

specific terms.   

Difficulties in forming grammatically correct sentences can be an indicator. A student may have trouble 

with sentence structure, using incorrect verb tenses or omitting important words when speaking.   

Limited social communication skills are another sign. A student with language impairment may struggle to 

follow conversations, take turns in speaking, or understand nonverbal cues, making social interactions 

challenging.   

Poor comprehension of spoken or written language can also indicate impairment. Affected students may 

have trouble understanding instructions, answering questions correctly, or grasping the meaning of texts.   

 

10. State four stages of cognitive development according to Jean Piaget.   

The sensorimotor stage (birth to 2 years) is when infants learn about the world through their senses and 

actions. During this stage, they develop object permanence, understanding that objects continue to exist 

even when they are out of sight.   

The preoperational stage (2 to 7 years) is characterized by symbolic thinking and imagination. Children 

begin to use words and images to represent objects but struggle with logical reasoning and perspective-

taking.   

The concrete operational stage (7 to 11 years) marks the development of logical thinking. Children can 

perform mental operations, understand conservation concepts, and classify objects based on multiple 

attributes.   

The formal operational stage (11 years and above) involves abstract and hypothetical thinking. Adolescents 

and adults can reason about complex ideas, think critically, and solve problems using deductive reasoning. 
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11. Analyse four principles of learning according to Classical Conditioning Theory.   

 

The principle of acquisition states that learning occurs when a neutral stimulus is repeatedly paired with an 

unconditioned stimulus until it elicits the desired response. For example, if a teacher consistently rings a 

bell before starting a lesson, students will eventually associate the bell with the need to focus and pay 

attention. The stronger and more frequent the association, the faster the learning process occurs.   

The principle of extinction explains that if a conditioned stimulus is repeatedly presented without 

reinforcement, the learned response will gradually disappear. For instance, if a teacher stops rewarding 

students for answering questions correctly, over time, students may stop participating because they no 

longer expect reinforcement. This principle highlights the importance of continuous reinforcement in 

maintaining learned behaviors.   

The principle of generalization occurs when a response learned in one situation is applied to similar 

situations. For example, if a student learns to solve algebraic equations in class, they may also be able to 

solve similar mathematical problems outside the classroom, such as budgeting money. This principle 

demonstrates how learning can transfer across different contexts.   

The principle of discrimination involves distinguishing between different stimuli and responding only to 

the specific conditioned stimulus. For example, a student may learn that raising their hand is required before 

speaking in class but not in informal social settings. This principle ensures that learned behaviors are applied 

appropriately in different situations.   

 

12. Summarize three advantages and three disadvantages of transfer of learning to students.   

Transfer of learning helps students apply previously acquired knowledge and skills to new situations, 

enhancing their problem-solving abilities. For instance, a student who learns critical thinking in a history 

class can use the same skill to analyze real-world events. This ability to transfer knowledge strengthens 

students' intellectual development and adaptability.   

Another advantage is that it reinforces retention by allowing students to use the same concepts in various 

contexts. If a student learns how to structure an essay in one subject, they can apply that skill in other 

subjects, making it easier to remember and master writing techniques. This reinforcement solidifies long-

term learning.   

Transfer of learning also promotes flexibility, enabling students to adapt to different learning environments 

and challenges. For example, a student who develops teamwork skills in sports may apply them in group 

projects, improving collaboration in academics and beyond. This adaptability prepares students for diverse 

real-life experiences.   
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One disadvantage is that negative transfer can occur when prior knowledge interferes with learning new 

concepts. For example, a student who learns grammar rules in one language may struggle when those rules 

do not apply in a second language. This interference can lead to misunderstandings and slow down learning.   

Some students may struggle to recognize connections between different subjects or contexts, limiting the 

effectiveness of knowledge transfer. For instance, a student may excel in math but fail to see how 

mathematical reasoning applies to subjects like physics or economics. This limitation hinders 

interdisciplinary learning.   

Additionally, effective transfer of learning requires extra effort from both students and teachers. Educators 

must design lessons that highlight connections between subjects, and students must actively engage in 

applying knowledge across contexts. Without this effort, transfer of learning may not happen automatically, 

reducing its benefits.   

 

13. With examples, show how Benjamin Bloom’s hierarchy of intellectual functions assists teachers in 

setting learning objectives.   

Bloom’s hierarchy helps teachers design learning objectives that progress from basic to advanced cognitive 

skills. The first level, knowledge, involves recalling facts and information. For example, in a history lesson, 

a teacher may set an objective for students to list the causes of World War I. This stage ensures that students 

develop a strong foundation of information.   

The second level, comprehension, focuses on understanding and explaining concepts. A teacher may ask 

students to summarize a chapter in their own words to assess whether they grasp the main ideas. This 

ensures that students do not simply memorize but also interpret and explain information.   

The third level, application, requires students to use knowledge in real-life situations. In mathematics, for 

example, a teacher may ask students to apply algebraic formulas to calculate the cost of goods in a store. 

This level encourages students to move beyond theory and use their learning practically.   

The fourth level, analysis, involves breaking down information into components to understand relationships 

and patterns. In a literature class, for instance, students may be asked to compare different characters’ 

motivations in a novel. This skill helps them critically examine and evaluate different aspects of a subject.   

The fifth level, synthesis, encourages creativity and the generation of new ideas. A science teacher may ask 

students to design an experiment to test a hypothesis, requiring them to combine different scientific 

concepts. This level promotes innovation and problem-solving.   

The final level, evaluation, requires students to make judgments based on evidence. In a debate, for example, 

a teacher may ask students to defend their opinions on environmental policies using research and logical 

reasoning. This highest level of cognition enables students to assess information critically and form well-

reasoned conclusions.   
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14. Analyse six features of an effective classroom teacher.   

 

An effective teacher possesses strong communication skills that enable them to deliver lessons clearly and 

engagingly. They use appropriate language, tone, and examples to ensure students understand concepts 

easily. Effective communication also fosters a positive learning environment where students feel 

comfortable asking questions and participating in discussions.   

A good teacher employs a variety of teaching methods to cater to different learning styles. Some students 

learn better through visual aids, while others benefit from hands-on activities or discussions. By using 

diverse instructional techniques, an effective teacher ensures that all students can grasp and retain 

information effectively.   

Classroom management is another essential feature of an effective teacher. They establish clear rules and 

expectations to maintain discipline while creating a supportive and respectful learning atmosphere. A well-

managed classroom minimizes disruptions, allowing students to focus on their studies.   

An effective teacher demonstrates enthusiasm and passion for teaching. Their excitement about the subject 

matter motivates students to engage in learning. When a teacher shows genuine interest in a topic, students 

are more likely to develop curiosity and a love for learning.   

Providing constructive feedback is another key feature of a good teacher. Feedback helps students 

understand their strengths and areas for improvement. An effective teacher offers timely and specific 

feedback, guiding students toward academic growth and better performance.   

Adaptability is also crucial, as students have different needs and learning paces. A good teacher adjusts 

their teaching methods based on students' progress and feedback. They recognize when to slow down, 

provide additional explanations, or challenge students with more complex tasks.   

 

15. Briefly explain four features of gifted and talented students, and suggest three educational programs to 

assist them in the teaching and learning process.   

Gifted and talented students grasp new concepts quickly, often requiring minimal instruction to understand 

advanced material. For example, they may solve complex mathematical problems ahead of their peers, 

demonstrating a high level of intellectual ability.   

They exhibit strong creativity, generating unique ideas and solutions. For instance, a gifted student in a 

writing class may create imaginative stories with complex plots and characters. Their creativity extends 

beyond academics and into problem-solving in everyday situations.   
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Gifted students have an excellent memory and can recall detailed information effortlessly. For example, 

they may remember historical dates and events without needing frequent review. This strong memory 

allows them to excel in subjects that require retention of vast amounts of information.   

They also demonstrate high levels of curiosity, frequently asking deep and insightful questions. A gifted 

student might question the ethical implications of scientific discoveries, showing an advanced ability to 

think critically and explore new perspectives.   

To support their learning, enrichment programs provide additional challenging activities beyond the regular 

curriculum. These programs introduce advanced topics and projects that stimulate their intellect.   

Acceleration programs allow gifted students to move through educational levels at a faster pace. For 

example, they may skip a grade or take college-level courses while still in high school. This helps prevent 

boredom and ensures continuous intellectual stimulation.   

Mentorship programs connect gifted students with experts in their fields of interest. A student passionate 

about engineering, for instance, may work with a professional engineer to gain hands-on experience and 

career guidance. 

 


