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Instructions 

1. This paper consists of two sections A and B with twenty-five (25) questions.  

2. Answer all questions.   
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SECTION A: MULTIPLE CHOICES (20 MARKS) 

 

Read the questions (1–10) and then choose the correct answer from the four given 

alternatives and write its letter in the box provided. 

1. Telephones which are used by the police to communicate to each other are known as 

A. Radio call telephones 

B. Mobile telephones 

C. Landline telephones 

D. Internet telephones 

A. Radio call telephones 

Police mainly use radio call telephones because they allow quick communication over a 

wide area without relying on mobile networks. 

 

2. The emergency call that people use for dangerous events such as fire is 

A. 113 

B. 112 

C. 110 

D. 114 

B. 112 

112 is the national emergency number used to report dangerous situations such as fire, 

accidents, or crimes. 

3. Which one of the following materials is used for making drums? 

A. Plastic 

B. Cloth 

C. Skin of animal 

D. Bamboo stem 

C. Skin of animal 

Traditional drums are covered with animal skin because it produces sound when beaten. 
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4. A piece of paper with printed information which is used for short-term advertisement 

is known as 

A. Billboard 

B. Fliers 

C. Newspaper 

D. Articles 

B. Fliers 

Fliers are small printed papers used to advertise events or products for a short time. 

 

5. Which of the following organizations offers the guidance and counselling services in 

Tanzania? 

A. ANGAZA 

B. SHIDEPHA 

C. WAMA 

D. EMAU 

B. SHIDEPHA 

SHIDEPHA is known for providing guidance and counselling services, especially 

related to health and social issues. 

 

6. A building or room where books and other written materials are stored is called a 

A. Library 

B. House of books 

C. Room for books 

D. Book store 

A. Library 

A library is a place where books and other reading materials are kept for public use. 
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7. Which of the following is not an information media? 

A. Camera 

B. Radio 

C. Television 

D. Newspapers 

A. Camera 

A camera captures images but does not mainly distribute information to the public like 

other media. 

 

8. A company which offers landline services in Tanzania is known as 

A. Vodacom 

B. Tigo 

C. TTCL 

D. Nokia 

C. TTCL 

TTCL provides landline telephone services in Tanzania. 

 

9. A response means a reaction to the received 

A. Information 

B. Words 

C. Instructions 

D. Actions 

A. Information 

A response is given after receiving information or a message. 
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10. The secret word or number which enables a person to log in to a computer is called 

A. Mouse 

B. Bold 

C. Fax 

D. Password 

D. Password 

A password protects a computer or account from being accessed by unauthorized 

people. 

 

SECTION B: MATCHING ITEMS (10 MARKS) 

11. Used to receive data and process it into useful information 

E. System unit 

12. Used to print processed information on paper 

D. Printer 

13. Used to display information available in a computer 

F. Monitor 

14. Used to enter instructions into the computer 

B. Keyboard 

15. Used to produce sound from the computer 

C. Speakers 

 

SECTION C: TRUE or FALSE (5 MARKS) 

16. Screaming was used during the ceremonies. 

TRUE 

17. Road signs give safe ways of using the road. 

TRUE 

18. Books can be arranged in the library according to the author. 

TRUE 
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19. Horn is the modern way of communication. 

FALSE 

20. Most computers use Microsoft Word application software. 

TRUE 

 

SECTION D: SHORT ANSWER ITEMS (15 MARKS) 

21. The accessory which is used to re-charge a mobile phone battery is called 

Charger 

22. Letters are divided into two major groups, which are friendly letter and 

Official letter 

23. The first step required for sending a fax is 

Switching on the fax machine 

24. The following diagram is called 

Flow chart 

25. One advantage of computers is 

They help to store and process information quickly 
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